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The enterprise challenge: Al ROl is elusive

Key barriers slow innovation leading to unmet board-level demand for measurable impact

_ ~
Disjointed Data and

Governance
;
F

5 O/o ................... ° Siloed AI SOlutionS

[

of Al projects fail

to deliver ROI of Al projects
achieve ROl e, °

Proliferation and
Complexity

;

Source: MIT Report, August 2025


https://fortune.com/2025/08/18/mit-report-95-percent-generative-ai-pilots-at-companies-failing-cfo/
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SAP Business Al

Joule

Context-aware, proactive Al embedded into every business function

+

+

Supply chain
Al-assisted

Spend
Cloud Transformation

Finance
Al Assistants & Joule Agents working together

across workflows

Al Foundation

An operating system to build, run, and extend Al solutions at scale
on SAP Business Technology Platform

Al partners ANTHROP\C aws ®cohere & databricks Google Cloud

T (OMeta §°

Data

Apps

+

+

Custom Al
built on Al Foundation

Microsoft kd Mistral Al <ANVIDIA. ¢ perplexity
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SAP Business Al GTM 2026

Al-driven engagement
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Seamlessly Agent-driven Al-native App-less No-apps
embedded autonomous applications experiences experiences
Al and Agents capabilities




Liquignty & Cash Accounts Receivables \cCount dyaDle

Working Capital Dashboard - Accounts Receivables

Days Sales Outstanding (DSO) Total Receivables Overdue Receivables Future Receivables

71 0 917.6 306.1 211.5 i i Biaraait

DSO per Time for Actual and Previous Year DSO per Company Code for Actual and Previous Year
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Total Receivables per Due Period Total Receivables Per Company Name

N

Total Receivables by Fiscal Period Over due by Country










Immediate access to your

business data

Four interaction patterns

Informational

dslietereant D

Net Value: 3000.00 EUR

PO: 4500000036

Open
Supplier: Inlandsliefereant DE (10100088)
Net Value: 80.88 EUR
Open in App View More

What are the key rules for a team outing?

BestRun provides an allowance of 50 € per person for
a team outing event organized by managers. The
allowance covers travel expenses and hotel coverage
if needed for colleagues from other locations. It is
recommended to include at least one teambuilding
event as part of the agenda. Managers should also
inform employees to prefer sustainable travel options
in accordance with the travel policy.

v Source Document

BestRun_Employee_Policy.docx

Source: Company-Specific Document

Navigational

Company Best Run

Location  San Francisco, CA
Department  Product Engineering

Cost Center  25ef

You can change something else or
send the position for approval. You can
also say “cancel” to exit the flow at any
time.

Send for Approval

®
t.‘i _J}
.

Position sent for approval

Arya Smart is approving your request for
Sustainability Supply Chain Consultant. View
more in Org Chart.

Go to Org Chart

LM@ssage Joule.

Transactional Analytical

Which other position detail would you SF006 Location Guide e
like to amend? Say “done” when you're Ensure diverse and cross-role/ cross-skills

ready to move to next step. interviewer team
. Do not involve colleagues who are in the

probationary period

L

N

Done 3. Neutral & fact-based feedback/ recommenda...
Below are the new position details set What is the hiring versus attrition trend
to be hired starting today. for this job role in the past 12 months?
Key Position Detail . L .
ey Position Details Sustainability Supply Chain Consultant
. : N N Attrition versus Hiring Rate, Best Run, 2024
Position Name  Sustainability Supply Chain
Consultant
Job Code 010405 124 6
Similar Roles Hired Role Attrition
Job Title  Sustainability Supply Chain ' ! "
Consultant
Regular / Temporary ~Regular 6

Company Best Run
Location  San Francisco, CA
Department  Product Engineering

Cost Center  25ef

send for approval —e— Roles hired —e— Attrition

[Message Joule. J [Message Joule...
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Show me sales reps by revenue

Here's Top 5 Sales Reps based
on 2024 Revenue

Top 5 Sales Reps per Revenue
usD

Natasha Giotra

Adam Humphrey

Alex Kilgo

Gabriel Walton



[ \Message Joule... ]

Grounded In
your company’s
systems and data



2 copilots

one seamless experience

® Joule | T Copilot

[ Joule in M365 available since end of Q2’25]
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Actlvity
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Chat

Calendar
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OneDrive

@

SAP Joule

Apps

—_
Copilot

OneDrive

4+ Create or upload

Home

o 2

My files
&g Shared
ﬁ Favorites

. cycle bin

Browse files by
&, People
Meetings

A Media

Quick access

B eLaB-PREVIEW

. Demo

Maore places...

For you

BestRun Employee Policy

#  You frequently open this
3h ago

Open

Recent @l Word

Name

‘.’_3 BestRun Employee Policy

ELAB-PREVIEW

E Document
+ My Files

Search (X ¥ E)

Filter by name or person

Jennifer Costner



Available now

Joule X W Ex

< Joule - @explain

Access the Custom Logic app in SAP S/4HANA Cloud
Public Edition.

Use the wizard to create a new implementation and
specify the extension point.

Select “Open Code Editor™.

Write custom code for alternative calculations.

Click on “Save and Publish” to apply the changes.

YYou have asked me to explain some code selected in Function
Module BUPA_CREATE_FROM_DATA.

The selected code bupa_create_from_data refers to the na:
of the function module defined in the given ABAP developmen!
artifact. Function modules in ABAP are reusable routines that

encapsulate specific business logic to be executed. They can be
called from other programs, function modules, or reports.

SAP Joule for Gl ' <o il = SAP Joule for

1. Function Module Name:

D © bupa_create_from_data is the name of the function OW Ca n | h e lp yo U ’? e =
evelo pe IS i To it sogets ht o o H = onsuttants
responsi‘ble for creating business partner (BP) data from)
$he projidad inpiidals: Talk to me naturally. For example, “what are my tasks for

2. Function Module Purpose: today?"

Custom Logic
aplement BAdis t
tart implementing the
e Ul adaptation in an appl
cended.

o This function module is designed to facilitate the creatio
of business partner master data in the SAP system, It
imports various parameters related to the business
partner's identity, organizational attributes, address
information, and communication data.

Get started
3. Importing Parameters (IMPORTING):

© The function module takes several optional and mancatc @ Go to SAP Custom Logic
parameters as inputs, including partner ID (iv_partne:
partner GUID (iv_partner_guid), category i i
{15, ox tomtiy) Bed vartous s i R Book a flight Create a leave request Draft an email
central i ion, pe pecific data, ization-
specific data, group-specific data, and address details. It

Schedule a meeting 4" What can | do?

@explain

lessage Joule.
@ 4 }

[S(arl by typing something... J

Joule uses Al, verify results.

SAP Joule for
Business






= w Discovery Center

@ Home / 4* SAP Business Al v

Search Catalog

Search for Al Agents and Features

Quick Filters

Joule New Featured

Al Types

Al Feature | | Al Agent

Commercial Types

Premium Base

Availability )
All x

Packages and Transactional Offerings @

All X

Product Categories ()

All x

Products ()

All X

* Featured Beta

+

2D Hotspot Creation

Automatically create hotspots
on 2D drawings and tag with
business data.

Base

SAP Integrated Product Dev...

LEI ¢

+

+

Accounts Receivable

Automate clearing and
recommending proposed
matches by accounts receivable.

Premium

SAP Cash Application

B E %

S Reta

SAP Business Al

All 322 Al Agents and Features

+

4

Account Matching

Account matching and
forecasting of packaging
demand.

Base

SAP Returnable Packaging ...

LE *

= Beta
‘0

Accounts Receivable
Agent

Reduce uncollectable write-offs
with an agent.

Base

+

4

Account Synopsis

Facilitate targeted and relevant
sales conversations.

Premium
SAP Sales Cloud Version 2

BE %

+

+

Activity Summary

Generate summaries of
activities.

Premium

SAP Field Service Managem...

BE %

+

+

Account Synopsis

Provides all the information
related to an account that helps
service agents.

Premium

SAP Service Cloud Version 2

BB %

+

+

Add-in for Microsoft
Excel, Al-assisted
Planning

Al-Assisted generation of SAP
IBP formulas.

Premium

SAP Integrated Business Pla...

mE %

SortBy: A-Z v
Beta
-

Accounting Accruals
Agent

Automate journal entry

preparation for manual accruals.

Base

+

+

Advanced Skill Match

Find skilled employees for a
resource request.

Base

SAP Project and Resource ...

LEI ¢

&


https://discovery-center.cloud.sap/ai-feature/84324196-d27c-419b-ab13-10bfd6deddb8/
https://discovery-center.cloud.sap/ai-catalog/

Joule, the Al copilot that truly understands your business

3

El-? Home v

My Home

Self Services Grants Management | v

a

Self Services

Hello,
How can | assist you?

Talk to me naturally. For example, 'find apps for
manage Purchase Contract'

Public Sector
Discover the new features and changes in this release @

Grants Operations
Grants Management

Get started with Joule

SAP S/4HANA Cloud 2402

Find Financial Planning Apps

Find Purchase Contract Apps

Apps Vv Find Purchase Order Apps
Favorites Most Used Recently Used Recommended Show Grant Summary ,

Find Purchase Requisition Apps 5 0/
Grants Billing Analysis Manage Budget Dq o
Manage Grants Outstanding Billable Grant Externals

My Outb Displ P El Joule is powered by generative Al and all output should be reviewed before use
® Display Document Flow O y Outbox @ isplay Process Fil  piease do not enter any sensitive personal data, and avoid entering any other personal
8 8 . 8

Outbox items Accounts Payable data you do not wish to be processed

[We’“ag‘f Joute- ] . Reduce average search time
across applications by up to*




Optimize and simplify HR management processes

A

70% less time o~

needed to

D iInvestigate
. HR policies ~:ﬁ~. -
: e

— —
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Yy S

US IRS transforming into an Intelligent Tax Office

. | 7 Wi % VA Y
SN
2-5%
increased ldentification
of debtors.
4
2-10%

reduction in total |
outstanding debt:

DOOOOOODODOOOO ¢

3-5%

increased R



Al Foundation

The Al Operating System to build, extend and run custom Al at scale

Unified Joule e Generative
Al Portal Studio Al Hub

Access and manage powerful Facilitates seamless, Explore and productize
tools through one system low-code customizations generative Al at scale

Build a Joule Agent
perfect for the job

Expiare moee Al capabities
................

SAPbuilt 1N

Further underlying

Al Technologies
SAP Knowledge Graph, Translation Hub, SAP Foundation Model ... and more

SAP
Document Al

Automatically process any
document end-to-end




Support Citizens in need with Al

3 weeks

from project start to go-live.

>6 million

documents automatically
evaluated and classified.

+99.000

cultural aid. applications
received-on the platform




Transform finance management
For unemployment benefits and subsidies

SERVICIO PUBLICO
DE EMPLEO ESTATAL

SEPE

:€1 8B :€1 800M With SAP S/4HANA and a people-centered
3 3 strategy, we enhance efficiency for 9,000
public employees while ensuring social

Monthly benefits are optimized Monthly payments coverage for nearly 4 million citizens.

+20%

Business user productivity

Angelines Turén Turén
Deputy Director General of Information Technologiest

SA P I n n Ovati 0 n AWa rd S 2 O 2 5 : S a p . C O m © 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC


https://www.sap.com/documents/2025/03/788e4e3f-fb7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2025/03/788e4e3f-fb7e-0010-bca6-c68f7e60039b.html
https://www.sap.com/documents/2025/03/788e4e3f-fb7e-0010-bca6-c68f7e60039b.html

Procurement

Reimagine public procurement

To be Al-powered, risk-aware, and value-driven

90% 68%

Optimization of each budget Cross-functional analysis
credit line facilitated

100%

Alignment with global priorities

SAP Innovation Awards 2025: sap.com

@ VILLE

) ANTIBES

By leveraging SAP BTP and Tiny LLMs,
Antibes has transformed its public
procurement and budgeting processes,
achieving unprecedented transparency and
efficiency.

Patrick Duverger
ClO / CTO of City of Antibes

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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d Management Agent
4 Utilities Self Service

Agent

yntent Recommender

INTERNAL - SAP and Partners Only

Joule Agents’

Newly released

Bid Analysis 4 Workspace Administration 4 HRService
Agent Agent Agent
4 International Trade Classification 4 Production Planning and Opel
Agent Agent

4 People Intelligence Agent Digital Service Agent 4 careerandTa

25



Joule Studio

In SAP Build

Create Project

’ Objective

1. Objective
What would you like to build?

EEAELD

Application Automated Process Al Agent and Joule Skill Business Site

Use productivity tools to create Use SAP Build Process Use Joule Studio to create and Create and customize business
and extend business applications Automation to automate deploy Al Agents and Joule Skills sites with an easy no-code
and services. processes and tasks with drag- with drag and drop simplicity. experience.

and-drop simplicity.

Learn More Learn More

INTERNAL — SAP and Partners Only v IR j




SAP S/4HANA Cloud Public Edition

Joule Transactional Agent for Public Sector Funds & Grants Management

Budget Agent

Vision Demo



Unlocking More Productivity with Joule Agents

For the Public Sector Industry

Budget agent* Application Permit approval Logistics agent*
processing agent* agent*

*VISION for Public Sector
industry

Service Leader CHRO CPO

Accounts receivables Expense report Sourcing Performance Recruiting Citizen experience
agent validation agent agent agent agent agent

© 2025 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC







Ernesto Rincon
ernesto.rincon@sap.com
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